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Residential Crisis Care offers support and guidance to youth ages 10-17 years old who are running away, are experiencing
homelessness, ungovernable, truant, and are in need of respite care services. The length of stay for the youth depends on their
individualized needs. All youth receive meals, a safe place to sleep, therapy, schooling provided on-site through Duval County
Public School teachers, life skills training, and recreational activities. This program is provided at no cost to the family. 

Family Link provides short-term outpatient counseling for youth ages 6-17. Our therapists specialize in areas pertaining to
youth running away from home, truancy or school related concerns, homelessness, and ungovernable behaviors. Individual,
family, and group therapies are provided at YCC, in the community, and in the child's school. This service is at no cost to the
family. 

Touchstone Village provides transitional living services to young adults ages 18-21 who may be homeless or in a variety of
other situations that may limit self-sufficiency. Each resident lives in their own efficiency sized apartment on the YCC campus  
for a monthly nominal fee, contingent on their income. Residents also receive academic support, mental health services, and
like skills and career development training. 

Outpatient Behavioral Health provides individual, family, and group counseling to address mental health concerns in patients
as young as 3, including families and caregivers, and is open to anyone in the community seeking counseling services.
Psychiatry and medication management services are also available at the YCC campus. This program accepts Medicaid,
various commercial insurances, and self-pay. 

SNAP or Stop Now and Plan is an evidence based group program that helps children ages 6-11 and their parents learn how to
effectively manage their emotions and "keep problems small." SNAP is designed for children who are engaging in aggressive,
problematic behaviors with authority figures at school, in the community, or at home. This 13 week long program, meals, and
sibling care are offered at no cost to the family. 

House of Hope provides emergency shelter care, life skills training, and mental health counseling to young adults ages 18-24
who are experiencing homelessness. The goal of this program is to provide a safe space for healing with a transition plan for
safe housing in the future. This program is provided at no cost to the resident. 

Founded in 1974 as Florida’s first runaway program, YCC’s emphasis on care is for those experiencing
situations such as divorce, homelessness, grief and loss, and abuse. YCC provides a variety of services
for children, adolescents, young adults, and families. YCC is a nationally accredited (COA) non-profit

servicing Baker, Clay, Duval, Nassau, and St. Johns counties. 

24/7 referral line:
904-725-6662 www.youthcrisiscenter.org

3015 Parental Home Rd. 
Jacksonville, FL 32216


