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MESSAGE FROM OUR 
LEADERSHIP

Dear Friends:

 

We are excited to reflect on the 45th year of the Youth Crisis Center. As we share

some of the highlights and accomplishments we thank all the have continued to

support our amazing organization. Serving the great communities of Northeast

Florida continues to help us meet our motto of Embracing Families, Transforming

Lives.  

 

Stepping outside our walls, we are venturing into a project to meet the emergent

needs to help solve the homeless epidemic issue among young adults. During the

past year we raised funds to begin construction on a 9 bed emergency shelter for

homeless young adults, ages 18-24. The House of Hope will serve the immediate

need of shelter and will address the physical, emotional and mental well-being

of these young adults.  The House of Hope is scheduled to start construction at

the end of 2019 and open in the summer of 2020.

 

Our work is never done!  We want to make sure every child, young adult, and

family receives the help that is needed. As such we have developed a continuum

of care model unique to our community. With another year behind us, we are

looking toward the future with new goals to support our community in even more

ways.  As we implement a new strategic plan, we are focused on engaging more

clients in the five counties of Northeast Florida. YCC is focused on creating more

opportunities for partnerships, providing new programs and services, and utilizing

new technologies to better serve and become a one-stop shop for our clients

focusing on their emotional and physical well-being.  

 

On behalf of the clients we serve, the Board of Directors, and YCC’s amazing

team, thank you for your continued dedication and support as we embrace

families and transform lives!

 

Respectfully,

K I M  S I R D E V A N      L E I L A  S U N D S T R O M

President and CEO   Chairperson, YCC Board

2018 - 2019

Board Members

Leila Sundstrom,

Board Chair

       

Leonard

Chatman Jr.,

Vice Chair

       

Patrick Lynch,

Treasurer

       

Nick Reynolds,

Secretary

       

Leslie Freeman

       

Lewis Fusco

       

Bill Joel

       

Nina Madanlou

       

Adam Pendley



WHO WE SERVE

Transitional Living

Program

Served a total of 2,467 children, teens, young adults

and families.

26 young adults served.

 

100% of residents successfully

mastered life skills. 

 

100% of residents who resided

in the program for at least 9

months were steadily

employed. 

 

553 youth served 

providing 5,776 care days.

 

92% of youth successfully

completed services.

 

93% of youth returned home or

an acceptable living situation

after discharge.

Residential

593 clients served with

89.7% of youth completing

counseling services.

Family Link

SNAP Clinical

54 youth and 74 parents served with 450

group sessions

 

100% of youth attended school regularly

30 days after

completing the program.

 

100% of children remained with their

parents 60 days after

completing the program.

 

SNAP in Schools

213 youth served in 8 schools in Duval &

St Johns Counties with 201 sessions in

elementary classrooms.

 

Over 96% of participants completed the

program  (94% in

Duval/Clay and 97% in St. Johns).

 

100% of youth attended school regularly

30 days after

completing the program.

 

 

Outpatient 

Behavioral Health

954 clients presented with these

primary diagnoses:

Neurodevelopmental

Disorders: 33%

Depressive Disorders: 24%

Trauma and Stressor

Related Disorders: 18%

Anxiety Disorders: 12%

Disruptive, Impulsive, and

Conduct Disorders: 8%

Other: 5%

"My daughter learned how to

communicate, stop, look and

listen. She's calmer. She talks

about things when they first start

to bother her." 

 

“It was a godsend for my

daughter to be in a place

where she

was safe.”

“The counselors at the

Youth Crisis Center are

really here

for the children.”

"Throughout my time in the

Touchstone Village program

learned

what It means to prioritize

yourself. Through therapy sessions

I learned the

importance of self care and how

It can really relieve stress."

STORIES
FROM YCC



2018 - 2019 DONORS

AA Automotive of Jacksonville

Aesthetix Plus LLC

Amazon Smile Foundation

Amerigroup Corporation

Andrea Fritschle

Andrea Ramirez

Anthem/Simply Health

Avery Walker

Bank of America

Baptist Health Metro

Baptist Health Systems

Bob and Janis Fleet

Bonnie Grey

Brian Wolfburg

C.O.R.E.

Calah Campbell

Capella University

Carly Clukey

Cecelia Stalnaker-Cauwenberghs

Charities Aid Foundation of America

Chick-fil-A

Cindy Sullivan

Cirque du Soleil - Resident Shows Division

Client Focused Media

Creative Money Works, Inc.

CSPR

CSX Foundation

CSX Transportation

Dagim Feto

Dana Robles

Darryl Ewing

Delores Barr Weaver

Deutsche Bank

Facebook

Felicity Myers Ph.D.

Fidelity Charitable Donor-Advised Fund

Florida Baptist Children’s Home

Florida Blue

Florida Network of Youth and Family Services

Frank Andres, MD II

Freda Reid

Frontstream

Fusco Law Group

 

 

 

 

George and Ellen Rubens

Gloria Hutchinson

Gordon Uno

Gray Robinson Attorneys at Law

Gwendolyn Yates

Harden

Hope Haven

Hugh and Susan Greene

I'm a STAR Foundation

Ina Taffet

It'z a Girl Thing!, inc.

James “Adam” Pendley and Ryan Bickerton

JASMYN

Java Game Haus

Jay Solomon

Jeff Chartrand

Jewish Family and Community Services

Joseph and David Barton Rinzler

Judy Mizrahi

Julie McNeil

Karen Meadows

Kathryn Stanley Podwall

Kimley-Horn

Kristy Kastleman

Landmark Title

LandSouth Construction

Laura Rauscher

Leila Sundstrom

Leona Sheddan

Leslie Freeman

Liberty Bakery

Lowe's

Lowe's Charitable & Educational

Foundation

Lucky's Market

Mandarin Luther Church

Maria Barbosa

Marketing Armor

Martha Stallings

Mary Walter

MaryEllen Willis Foundation

 

 

 

Melanie Patz

Melissa Adamo

Mike White

Nicholas Gallegos

Nick Reynolds

Nicole Naldzin

Nina Madanlou

Nonprofit Center of Northeast Florida

Normand and Susan Cohen

Nova Southeastern University

Patrick Lynch

Pilot Club of Jacksonville

Publix

Ramsey Crowe

Random Acts

Reel Keeper Realty

Rhoda Goldstein

Robert Hudson

RSVP

Ryan Bickerton

Ryder

Scott Sirdevan

Shimp Sign and Design

Simply Healthcare Plans

Sondra Santana

Steve Kelley

Susan Purnell

Terri Anderson

The Bailey Group

The Community Foundation for Northeast

Florida

The Florida Ballet

The Freedom Church of Jacksonville

The Great Escape Room

The Jim Moran Foundation

The Thomas M. & Irene B. Kirbo Charitable

Foundation

Thomas Cunningham

TIAA Bank

Tim Patterson

Timothy and Nancy Reynolds

United Way of Northeast Florida

University of Florida Division of Endocrinology

Vernon Forrest

Wade Teague

Wild Adventures

William Joel

Woolsey Morcom

YourCause, LLC Trustee for Anderson

Zary Manning

 

 

                           Financials                            %              Revenue

 

Government Contracts                               81%               $ 3,093,813

 

Contributions/Grants                                  3%               $ 270,423

 

Outpatient Services                                     8%               $ 295,344           

    

United Way                                                  2%               $ 74,790

 

Interest & Investment Income                      2%               $ 67,031

 

Other                                                        0.5%               $ 17,237      

 

 Total Revenue                                                                  $ 3,818,638

                                                 %              Expenses

 

Program Services                                82%             $ 3,145,631

 

Management & Administration             8%             $ 288,749

 

Depreciation                                         7%             $ 258,769

 

Development                                        4%             $ 137,928

 

 

Total Expenses                                                          $ 3,831,131

 
Net Change in Assets                                              ($ 12,493)

FINANCIAL REPORT


